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Background 

The Washington Military Department, Emergency Management Division (EMD) 
provides WebEOC Crisis Information Management system development and 
implementation advice, support and training to Washington state, county, and 
municipal emergency management agencies. 

 
Overview 

Using the power of the Internet WebEOC crisis information management software 
tool puts integrated information management within reach of even the smallest 
emergency management organization - whether they have an EOC or not. The 
result is secure, real-time access to details of operations of local, regional and state 
emergency or disaster activities and with a minimal investment in hardware and 
software. 
 
From details of resources, community and  weather alerts or warnings, shared 
mapping information, and other data vital to the efficient management of any 
situation, WebEOC facilitates decision-making in emergency situations through 
ease-of-use; unlimited user access; and extensive customer tools. Information can 
be viewed on individual PC's or displayed on one or more large-screen displays. 
WebEOC displays checklists and reports in conjunction with graphics, maps, video 
or TV, and other needed information in an emergency. All WebEOC windows are 
scalable and movable and any number of windows can be displayed on screen. 
 
WebEOC can be hosted, installed locally, or a combination of both (hybrid).  The 
architecture is a standard 3 tier with Microsoft SQL Server 2000 as the database, 
Microsoft IIS 6.0 as the web server, and clients use Microsoft Internet Explorer 
Version 5.5 or above. 

 
Web Support 

The Webmaster is responsible to provide the Division with Internet and Intranet 
website development, design, implementation, support and maintenance during 
normal periods and during emergencies and disasters. 

 
Contact 

For additional information, please contact David Rider, IT Applications Manager and 
Webmaster, at (253) 512-7020, or e-mail d.rider@emd.wa.gov. 
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